o Emergency
green camp RESPONSE
Protocol
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Assess Attend

: 1.Staff on scene request arrival
1.Do not panic. of Nurse and First Aid
2.Take charge, control the Responder

scene and avoid further 2.If suspected head/neck
hazards & injuries injury, stabilise in position

found
3.Manage campers and 3.With heavy bleeding; cover,
bystanders elevate and put pressure

4.Assess, evaluate and call for 4.Suspected snake bite: see
help. (See Incident Contact snake bite emergency
Card) protocol

Approach

In order of priority

HSE Coordinator Gede -
+6282339236710

Green Camp Nurse Supervisor
Gede - +6282339236710
Green Camp Program Manager
Ferli - +62813 3777 5626

In doubt... ask a head Green Camp Security -

Director,Kiky - +62811 3810 1779
+62822 37598402

*Program Manager + Director MUST be notified in the event of an emergency.
** Communication with parents and hospital/clinic to be coordinated directly by
Facilitator and Camp Nurse

www.greencampbali.com




green camp

BALI

Medical Emergency

DO NOTPANIC.
Take charge/control q
the scene/ avoid further hazards

&injuries.

Manage campers/ bystanders.
Assess, evaluate and call for
help: see contacts.

GC Staff on scene to provide
basic First Aid until attendants
arrive.

If suspected head/ neck injury,
stabilize in position found.
With heavy bleeding, cover,
elevate and apply pressure.
Suspected snake bite: see snake
bite emergency protocol.

Earthquake

STOP. Running is the most common
cause of injury during an earthquake.
DROP. Make sure your head is not the
tallest thing in theroom.

Watch out the surrounding from
easily fallingobject.

COVER. Get under a desk or table to
protect yourself from falling objects
HOLD. Whatever you are under, hold
on tightly until the shakingstops.
When tremors stop, evacuate to a
safe location, away from buldings.
Check yourself and others for injuries
and call GC contacts in priority order,
if medical help isneeded.

Report your status to GC personnel.
Avoid using cell phone lines except
for emergency calls.

Remain in shelter until it’ssafe.

Power outage

/N

Remain calm and offer assistance
to others.

If safe to do so, turn off and unplug
the electrical devices.

Do not panic or push others while
exiting.

Call GC contacts in priorityorder.

Hospital

Windu Husada Mambal

EMERGENCY PROCEDURES

Suspicious Persons

JPay attention to your surroundings.
. See for optional exit wayout. Do not
let a stranger into locked or secured
areas for any reason. Quickly move
away from the threat
Put distance and barriers between
'you and the threat.
Warn others of the danger.
* Do not confront or attempt to stop
*any person from leaving the area
Be prepared to defend yourself.
*Notify GC personnel as soonas _ ,
*possible.

,,-,’

Unicare Ubud

Surya Husadha Ubung

+62 851-4291-7955

Cokroaminoto St No.356, Ubung Kaja,
Denpasar Utara, Denpasar City, Bali 80118

0822-9829-8911

(0361) 8982888
JI. Raya Mambal No.17, Mekar Bhuwana,Jl. Raya Pengosekan No.88, Banjar Tegal
Kec. Abiansemal, Kabupaten Badung, Kelod, Kecamatan Ubud, Kabupaten

Bali 80352

Gianyar, Bali 80571



PROCEDURE

EMERGENCY / LIFE THREATENING SITUATIONS (WITH EXEPTION OF
SNAKE BITE)

Follow GC Emergency Response Protocol. Remember the most important rule: DO
NOT PANIC.

2. Call RS Windu Husada (0361 - §8982888) immediately accordimng to the client(s) to
prepare ID (passport, arrival stamp) and insurance details if applicable.

3. While waiting for the ambulance to arrive, please assist the legal guardian of the Health
and Safety Officer / Camp Nurse’s guideline and decision. When contacting Windu
Husadha, please mention the name of the client(s), nationality, age, and description of

the injury and the client(s) condition.

SNAKE BITE PROCEDURE
1. Follow GC Emergency Response Protocol and GC Snake Bite Protocol, Remember
the most important rule: DO NOT PANIC.
2. Immediately notify GC Health and Safety Officer / Camp Nurse.

3 Immediately prepare GC Emergency Car and be ready to evacuate the client(s)
according to the guideline and decision of GC Health and Safety Officer / Camp Nurse.

4. Please assist the legal guardian of the client(s) to prepare ID (passport and arrival
stamp) and msurance details if applicable.

5. Evacuate the client(s) directly to Prof. Ngoerah General Hospital (Sanglah Public
Hospital Bali) (0361-227911)

NON-EMERGENCY SITUATIONS

When a client develops a non-emergency condition that require further medical attention,
please follow the guidelines below:
A Indonesian Speaking Client

1. Ask if there 15 any preferred hospital in Bali (insurance or client’s preference) and provide
assistance to go there



2. If the client does not have any preffered hospital, suggest Windu Husadha Hospital

Mambal (0361) 8982888) that is 3,6 km away (7 minutes’ drive) from GC site and
provide assistance to go there.

B. Non-Indonesia n Speaking Client

L.

]

Ask if there is any preferred hospital in Bali (insurance or client’s preference) and
provide assistance to go there.

If the client does not have any preferred hospital, suggest Windu Husadha Hospital

Mambal (0361) 8982888) that is 3,6 km away (7 minutes’ drive) from GC site and provide
assistance to go there.

For more serious conditions that might require hospitalization, please suggest one of these
English Speaking Clinics/Hospitals:

a. Windu Husadha Mambal (0361) 8982888 (7 minutes away from campsite)

JI. Raya Mambal No.17, Mekar Bhuwana, Kec. Abiansemal, Kabupaten Badung, Bali
80352

b. Surya Husadha +62 851-4291-7955 or (0361) 430498 ext. 425744 (15 minutes away

from campsite) Cokroaminoto St No.356, Ubung Kaja, Denpasar Utara, Denpasar City,
Bali 80118

c¢. Unicare Ubud 0822-9829-8911 (18 minutes away from campsite)

J1. Raya Pengosekan No.88, Banjar Tegal Kelod, kecamatan Ubud, Kabupaten Gianya,
Bali 80571



PROTOCOL

Specific Animal Bites: Dog and Other Rabies Carriers

Dog bites account for more than 90% of all animal bites. Injuries may involve structures deep
beneath the skin including muscles, bones, nerves, and blood vessels.Infection, including tetanus
and rabies need to be considered.Wound Cleaning decreases the risk of infection.Skin repair
increases the risk of infection, and the decision to suture the skin balances the risk of infection

versus the benefit of a better appearing scar.
First Aid Management and Guidelines

Please check for further dangers (the same animal or other aggressive ones which might still be
around) around the victim before approaching and offering first aid treatment. Call for help and
notify Green Camp Bali administrators (as in priority order written in GC Bali Emergency
Protocol). The victim needs to be taken to a safe place away from the assailant animal to prevent
further attack and injury (and victim). As necessary, apply pressure to stop bleeding (if the
wound bleeds heavily). Wash wounds thoroughly with plenty of soap and warm water. Run water
over the wound for several minutes to make sure it is clean and all soup is rinsed out. After a
thorough wash and rinse, apply antiseptic solution, such as iodine or other disinfectant. Cover the
wound and prepare to bring the victim to the nearest medical facility (upon instruction and

guidelines from the Health and Safety Officer / Camp Nurse of Green Camp Bali).
Determine and clearly document the incident, include:

- The date and time of the bite

- The identity of the camper who was bitten

- The rabies vaccination status of the person who was bitten
- The identity of people who saw the bite

- Any special circumstances associated with the bite

The identity of the owner of the animal (if possible)



Proper Notification

Green Camp Bali personnel on scene must notify and report the incident as soon as possible to

the following:

Green Camp Bali Administrators as in priority order written in GC Emergency Protocol.

Staff or Legal Guardian on site if the victim is a minor.

Post Bite Action

If possible, as soon as a bite is observed or suspected, place the suspect animal in a secure
cage that is clearly tagged: “This cage/crate contains an animal that has been involved in
a bite.”
No one is to handle this animal except professional staff who are specifically authorized
to do so. Please take note that killing the suspect animal is strictly prohibited as this will
disturb and hinder the rabies status observation of the animal.
The identity of the owner of the animal (if possible) Green Camp Bali personnel on scene
must notify and report the incident as soon as possible to the following:

- Green Camp Bali Administrators as in priority order written in GC Emergency

Protocol.

- Tour Leader or Legal Guardian on site if the victim is a minor.

If possible, as soon as a bite is observed or suspected, place the suspect animal in a secure
cage that is clearly tagged: “This cage/crate contains an animal that has been involved in
a bite.” No one is to handle this animal except professional staff who are specifically
authorized to do so. Please take note that killing the suspect animal is strictly prohibited

as this will disturb and hinder the rabies status observation of the animal.
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Critical Incident
Contact Card

Have the following information
ready to share or receive following
a serious/critical incident:

WHO: Your Name & Current Location

WHAT: Nature of incident & Severity
level of emergency

PATIENT STATUS: Name, condition,
and location of person(s) involved

SUMMARY: Brief description of
actions already taken

OTHERS: Status of everyone
else in the group

NEEDS: What do you need right now?

CONFIRM all details with other caller
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What to do when
an incident occurs

Incident Occurs

{

1) Provide immediate assistance

2) Call +62 822-3759-8402 - Chief
Warden (If needed)

3) Contact On Call Card (Use the
check list on the back)

4) Care for the rest of the group

Keep calm and continue to
manage the incident and ensure
the direct line remains open.
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